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Doula Services

This is an important notice about your Medicaid Managed Care plan benefits.
Please read it carefully. If you have any questions, please call us at
1-866-469-7774 (TTY: 711).

Starting April 1, 2025, SelectHealth from VNS Health will cover doula services
during pregnancy and up to 12 months after the end of pregnancy, no matter
how the pregnancy ends. Currently, members can access doula services by
using their Medicaid card. Beginning April 1, 2025, you can use your
SelectHealth plan card to receive doula services.

What is a Doula?

Doulas provide physical, emotional, educational, and non-medical support for
pregnant and postpartum persons before, during, and after childbirth or end of
pregnancy.

What Doula Services are Available?

Doula services can include up to eight (8) visits with a doula during and after
pregnancy and continuous support while in labor and during childbirth. If you
become pregnant within the 12 months following a prior pregnancy, your
eligibility for doula services will start over with the new pregnancy. Any unused
doula services from the prior pregnancy will not carry over.

Doula services may include:

The development of a birth plan;

Ongoing support throughout the pregnancy;

Continuous support during labor and childbirth;

Education and information on pregnancy, childbirth, and early parenting;

Thank you for your membership with SelectHealth. Anytime you have questions
about your plan, we are here to help.
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e Assisting with communication between you and your medical providers;
and
e Connecting you to community-based childbirth and parenting resources.

Eligibility
If you are pregnant or have been pregnant within the last 12 months, you are
eligible for doula services. You are eligible for these services with each

pregnancy.

If you started to receive doula services with a Medicaid-enrolled doula(s) before
April 1, 2025, your doula services will continue to be covered until 12 months
after the end of your pregnancy. If you start to receive doula services on or
after April 1, 2025, your doula needs to participate with SelectHealth

To learn more about these services, call us at 1-866-469-7774 (TTY: 711).



