
SelectHealth Member Handbook Insert 
 

 
Thank you for your membership with SelectHealth. Anytime you have questions 
about your plan, we are here to help. 
 
 
1-866-469-7774 (TTY: 711) 
Monday – Friday, 8 am – 6 pm 
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YOUR MEMBER HANDBOOK HAS BEEN CHANGED  
 
Transportation Update for Nassau and Westchester 
 
Transportation previously provided by LogistiCare Solutions in Nassau 
County is now provided by Medical Answering Services (MAS). You can 
call the number below for MAS to schedule your non-emergency 
transportation. 
 
Additionally, the Westchester County phone number for MAS has 
changed. You can call the number below for MAS to schedule your non-
emergency transportation.  
 
There is no change for members living in the Bronx, Brooklyn (Kings), 
Manhattan (New York), Staten Island (Richmond) and Queens. Please 
continue to call the number below.  
 
Medical Answering Services (MAS)  
1-844-666-6270 
www.medanswering.com/contact-center 

http://www.medanswering.com/contact-center

